
44  A. Rive 

 
  

M

K

A
b

b
il

d
u

n
g

 1
4

Q
u

e
lle

: 
A

. 
R

iv
e

K
o

m
m

u
n

ik
a

ti
o

n
 M

u
tt

e
rh

a
u

s
 –

J
a

p
a

n
-B

ü
ro

 –
K

u
n

d
e

n
 

D
ie

 B
e
zi

e
h
u
n
g
e
n
 z

w
is

ch
e
n

•
d
e
m

 d
e
u
ts

ch
e
n
 M

u
tt

e
rh

a
u
s 

(M
)

•
d
e
m

 G
e
sc

h
ä
ft

sf
ü
h
re

r 
d
e
s 

Ja
p
a
n

-B
ü

ro
s 

(A
g

e
n

tu
r 

o
d

e
r 

N
ie

d
e

rl
a

ss
u

n
g

 o
.a

.)
 (

G
)

•
d
e
n
 d

o
rt

ig
e
n
 ja

p
a
n
is

ch
e
n
 M

ita
rb

e
ite

rn
, 

vo
r 

a
lle

m
 V

e
rk

ä
u

fe
rn

 (
V

) 
u

n
d

 S
e

rv
ic

e
le

u
te

n
 (

S
)

•
u
n
d
 d

e
n
 ja

p
a
n
is

ch
e
n
 K

u
n
d
e
n
 (

K
)

M G
V

+
S

K x y

= = = = = =

M
u
tt
e
rh

a
u
s

G
e
sc

h
ä
ft

sf
ü
h
re

r 
d
e
s 

Ja
p
a
n

-B
ü
ro

s
Ja

p
a
n
is

ch
e
 V

e
rk

ä
u
fe

r 
+

 S
e
rv

ic
e
le

u
te

Ja
p
a
n
is

ch
e
 K

u
n
d
e
n

R
ic

h
tli

n
ie

n
 u

n
d
 P

ro
d
u
kt

in
fo

rm
a
tio

n
e
n

R
ü
ck

m
e
ld

u
n
g
e
n
; M

a
rk

tin
fo

rm
a
tio

n
e
n

D
e

u
ts

ch
la

n
d

O
ze

a
n

Ja
p

a
n

M
G

V
+

S
K

1
)

W
ie

 d
a

s 
d

e
u

ts
ch

e
 M

u
tt

e
rh

a
u

s 
e

s 
si

ch
 v

o
rs

te
llt

 (
T

h
e

o
ri
e

)

D
e
r 

Id
e
a
lfa

ll 
(3

) 
b
e
sa

g
t,

 d
a
ss

 d
ie

 t
ä
g

lic
h

 e
rf

o
rd

e
rl
ic

h
e

 A
b

st
im

m
u

n
g

 z
u

r 
Ü

b
e

rb
rü

ck
u

n
g

 d
e

r 
S

p
ra

ch
-,

 M
e
n
ta

lit
ä
ts

-
u
n
d
 I

n
te

re
ss

e
n
kl

u
ft
 a

m
 b

e
st

e
n

 in
n

e
rh

a
lb

 e
in

 u
n

d
 d

e
ss

e
lb

e
n

 B
ü

ro
s 
–

n
ä
m

lic
h
 d

e
s 

Ja
p
a
n

-B
ü
ro

s 
u
n
te

r 
d
e
u
ts

ch
e

r 
L

e
itu

n
g

 –
st

a
tt

fin
d

e
t.

H
in

w
e

is
: 

E
in

 j
a

p
a

n
is

c
h

e
r 

P
e

rs
o

n
a

l-

c
h

e
f 

is
t 

im
m

e
r 

u
n

v
e

rz
ic

h
tb

a
r!

x y

M
G

V
+

S

2
)

M
it 

e
in

e
m

 la
n
d
lä

u
fig

e
n
 j
a
p
a
n
is

ch
e
n
 

G
e

sc
h

ä
ft

sf
ü

h
re

r 
–

ta
ts

ä
ch

lic
h

x y

K
G

V
+

S

3
)

M
it

e
in

e
m

fä
h
ig

e
n
 d

e
u
ts

ch
e
n
 

G
e

sc
h

ä
ft

sf
ü

h
re

r 
–

ta
ts

ä
ch

lic
h
 (

Id
e
a
lfa

ll)
x y


